My GP has sent me a video link

Your GP practice may decide that they want to do your appointment via video consultation. See
how it works below.

How it works:

« Your practice will let you know that they would like you to do a video consultation

« Your clinician will then send you a text message with a link to load video consultation,

that looks something like this:
ol 02-UK ¥ 20:42 -

4 accuRxGP >

Dear Mrs Power,

I'm ready to start our
consultation via video.
You need internet on
your phone. Please
enable audio and video.
You MUST press the
;::,nﬁ‘e:g%g:son' This is the link you
connect. will have to press.
Thanks, Dr Flynn
Please click the link to
begin; https://
accurx.whereby.com/
6086¢c4e2-2¢69-4037-
8641-bb299966a1e47?
displayName=Patient&c
hat=off

The Accurx Practice

O M A) 2
v 00 - O -

What you need to do:

« Once you receive the message click on the link
« It will then open your internet browser (e.g. Safari, Chrome)

« It may show you a screen where you need to click ""Request permissions’ to enable
your camera and your microphone



« Then you need to click **Join Meeting™
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You're about to join a video meeting
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vith cam and mic off

Dummy (you)

Skip this review next time you join a meeting on
nhs.whereby.com
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« You should then be able to see your GP:

What do | need for it to work?

« A smartphone, either with working Wifi/3G/4G connection

« Your Internet Browser needs to have your phone's microphone and camera enabled (you
can see how to alter this in your phone settings here)

« iPhones running older software that has not been updated (iOS 12 and earlier) will need
to download the Whereby app to join the consultation)


https://support.accurx.com/en/articles/3779266-video-consultations-problems-enabling-camera-or-microphone

